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CITY PLANNING COMMISSION

CITY OF NEW ORLEANS
LATOYA CANTRELL ROBERT D. RIVERS
MAYOR EXECUTIVE DIRECTOR
LARRY W. MASSEY, JR
DEPUTY DIRECTOR
To: City Councilmembers
City of New Orleans
From: Robert D. Rivers, Executive Director
City Planning Commission
Subject: Non-Commercial Short Term Rental Special Exception Docket 196/23

(23-SPEX-21529)

Submittal Date: 07/30/2024
Date Application Deemed Complete: 05/28/2025
CPC Staff Recommendation Deadline:  07/27/2025
Council Deadline: 60 days from receipt

The attached report is for 600 Upperline Street relative to a request for a Non-Commercial Short
Term Rental Special Exception Permit pursuant to Section 21.8.C.18.r of the Comprehensive
Zoning Ordinance. The City Planning Commission staff recommends DENIAL.

Please place this request on the City Council agenda. Your cooperation is appreciated.

Sincerely,

—

[ 4777 -
Robert D. Rivers
RDR/cbm

cc: Councilmember Lesli Harris — District B
Councilmember Helena Moreno — At-Large
Councilmember Jean Paul “JP” Morrell — At-Large
Aisha Collier, Assistant Council Clerk
Jennifer A. Hyde, Applicant
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NON-COMMERCIAL SHORT TERM RENTAL SPECIAL EXCEPTION
CITY PLANNING COMMISSION

APPLICANT:

Jennifer A. Hyde

602 Upperline St

New Orleans, LA 70115

Special Exception Docket 196/23 (23-SPEX-21529, 23-NSTR-21529)

REQUEST

This is a request for a Non-Commercial Short Term Rental Special Exception Permit to permit one
(1) Non-Commercial Short-Term Rental in the HU-RD2 Historic Urban Two-Family Residential
District for a property located at 600 Upperline Street in Square 139. This application is being
sought due to an existing licensed non-commercial short-term rental on the square.

RECOMMENDATION: DENIAL

LOCATION
Property Address: | 600 Upperline St
Square Number: 139
Zoning HU-RD?2
Council District: B

SHORT TERM RENTAL INFORMATION

Lottery Date: N/A
Lottery Rank: N/A
Unit Information

Type of Building: Single Family Home

Total Number of Bedrooms in Home: 4

Number of Bedrooms to be Rented: 1

Partial or Whole Unit: Partial Unit

Noise Abatement Plan: Parties are not permitted at anytime. No noise after 10 PM
allowed.

Security and Operation Plan: See Exhibit 1.

Sanitation Plan: property is monitored daily for garbage. Garbage cans are
easily located on the side of the house. | take garbage out on
garbage days.

Off-Street Parking Spaces: 0
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DESCRIPTION

The site in question is located in the West Riverside Neighborhood with frontage on Upperline
Street bounded by Annunciation Street, Robert Street, and Laurel Street. Lot G is a corner lot that
is rectangular in shape and measures approximately 32 feet in width, 120 feet in depth, and 3,840
square feet in area. The subject site is currently developed as a single-story, single-family dwelling,
and the surrounding neighborhood is residential in nature with a park, two-family, and single-
family dwellings lining the block. There does not appear to be any vacant lots along the block or
within the square. The subject site has frontage along a two-way street, and fronts onto an interior
local street which has the lowest speed limits and capacities in the road network hierarchy.

The zoning of the subject site is HU-RD2 Historic Urban Two-Family Residential District and is
intended to provide for two-family development on smaller lots in older, densely populated urban
sections of the City mixed with detached single-family dwellings. Limited non-residential uses
such as places of worship, historic neighborhood commercial establishments, and recreational
facilities may be allowed.

(Source: Property Viewer)
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HISTORICAL CONTEXT

There is no history of a short-term rental (STR) at the subject property, and there were no violations
found for the property related to the owner.

PROPOSED NSTR INFORMATION

The proposed NSTR is located within a single-story, single-family dwelling. The floor plan
provided by the applicant indicates the proposed NSTR has one (1) bedroom, one (1) bathroom, a
kitchen, a living room, a dining room, and one (1) egress point that leads to the front yard of the
home. The applicant has indicated that they will not be providing any off-street parking spaces.

The proposed NSTR would be limited to one (1) guest. The applicant is the owner and operator,
and they live onsite within the home.

Figure 2. Floor Plan
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ADDITIONAL APPLICATIONS ON THE SQUARE

The requested NSTR is eligible for a special exception due to an existing licensed non-commercial
short-term rental on the square located at 608 Upperline Street; this application was automatically
diverted to the special exception process. At the time of writing this report, this is the first
application transmitted to the City Council on this square and the City Planning Commission has
not received any additional special exception requests for this square. The affirmative request was
first submitted to the City Planning Commission on July 30, 2024.

Figure 3. Applications on the Square
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(Source: City Planning Commission, Special Exception Map)
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REASON FOR THE REQUEST

Per Article 21, Section 21.8.C.18.r of the Comprehensive Zoning Ordinance a Non-Commercial
STR Special Exception permit may be pursued. The City Planning Commission staff is required
to make a recommendation within 60 days of receipt of a complete application. The City Council
has 60 days from receipt to act.

COMPLIANCE WITH REVIEW STANDARDS:

Section 21.8.C.18.r of the Comprehensive Zoning Ordinance establishes six review standards to
consider when evaluating NSTR Special Exception Permit request. The City Planning
Commission has interpreted a means of evaluation, requiring applications to meet a minimum of
four (4) out of the six (6) criteria to justify a recommendation of approval. These review standards
are listed in bold below with the City Planning Commission’s staff analysis below each standard.

1. Isthe requested increase compatible with the surrounding land uses and structures?

This criterion is not met. The subject property is zoned HU-RD2 Historic Urban Two-
Family Residential District, which is a residential zoning designation within the CZO. The
subject site is currently developed as a single-story, single-family dwelling. On the 600
block of Upperline Street there are six (6) properties: one (1) park, three (3) two-family
and two (2) single-family dwellings. In this regard, the subject property is considered
compatible with the surrounding properties.

Per the City Council’s limitation of one (1) NSTR or bed and breakfast per square, allowing
more than one NSTR is inherently a negative impact. As such, mixed-use squares are
considered favorable conditions of squares for NSTRs. This is because non-residential
impacts are expected and considered less obtrusive to residential uses, compared to the
potential impact if the square is purely residential. Given the residential zoning of the
square the addition of an NSTR is not considered compatible.

2. Are there unique geographic considerations which would mitigate the impact of an
additional non-commercial short term rental use within the block?

This criterion is met There must be physical geographic features within the subject square
of the subject property, including (but not limited to) the number of adjacent vacant lots,
proximity to natural, topographical elements, and built-environment infrastructure that
would reduce the potential for disruptions of the surrounding area. For a feature to qualify
as a unique geographic consideration, it must directly impact or be adjacent to the site.

The subject property is across the street from Wisner Playground Park which spans the
entire length of the block. The proximity to a park could serve as a buffer between the
proposed NSTR and the other residential uses in the surrounding area. This could be
considered a unique geographic consideration which could mitigate the impact of an
additional non-commercial short term rental use within the block.
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3. Are there unique use conditions in the surrounding areas which would be well served by
or mitigate the impact of an additional non-commercial short term rental use within the
block?

This criterion is met. This standard includes reviewing the surrounding area in proximity,
which is defined as one city block in each direction (see Figure 4). Surveying the eight (8)
surrounding blocks, there are multiple non-residential uses in the area, including a park,
bars, and a cafe. The surrounding neighborhood contains both residential and commercial
uses. Non-residential impacts are expected and considered less obtrusive to residential
uses, compared to the potential impact if the square is purely residential. Therefore, this
application offers unique use conditions which could mitigate the impacts of an additional
non-commercial short-term rental.

Figure 4. Surrounding Area for Analysis Boundaries
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4. Will the additional non-commercial short term rental use increase traffic and safety
hazards?

This criterion is not met. The standard requires a review of the surrounding area, defined
as one city block in each direction (see Figure 4). The subject site has frontage along a
two-way street, and fronts onto an interior local street which has the lowest speed limits
and capacities in the road network hierarchy. Within the surveyed area, there is no access
to public transportation or bicycle routes that may alleviate traffic. Based on the review
criteria and the characteristics of the surrounding area, it cannot be concluded that an
additional NSTR use will not increase traffic and safety hazards.

5. Will the additional non-commercial short term rental use create parking issues around
the block or in the surrounding areas?

This criterion is not met. The subject site does not appear to provide off-street parking for
the home (operator and NSTR). An evaluation of the 600 block of Upperline Street shows
that one (1) out of the six (6) lots, or about 17% of the residential dwellings provide off-
street parking, as noted by the presence of curb cuts, driveways, or parking structures. This
suggests that 83% of the surrounding residences utilize on-street parking. The site is not
within the Residential Parking Permit (RPP) program and there does not appear to be any
reserved accessible parking spaces. While these limitations may discourage the use of
private vehicles, in a neighborhood where residents rely on on-street parking, introducing
an additional NSTR unit without off-street parking may exacerbate parking issues.
Consequently, the subject site cannot be considered as having met this criterion.

6. Will the additional non-commercial short term rental use impair the health, safety, and
welfare of the neighboring properties?

This criterion is met. The applicant has implemented comprehensive operational
guidelines, including quiet hours, noise and occupant limits, waste management, and
recycling protocols. These measures are designed to reduce disturbances and promote
responsible use of the property. Additionally, the applicant resides onsite, which allows for
active, on-site monitoring and immediate response to any potential issues, further
mitigating impacts on the surrounding neighborhood. The Neighborhood Participation
Program (NPP) public meeting was held on May 9, 2025, which did not have any attendees.

STAFF RECOMMENDATION
The staff finds that the request does not meet criteria 1, 4, and 5 of the review standards; therefore,

the City Planning Commission staff recommends DENIAL of Non-Commercial STR Special
Exception Docket 196/23 (23-SPEX-21529, 23-NSTR-21529).



Exhibit 1
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GITY OF NEW GRUEAKE

LONE STOP

i _FEMHITS & LICRHBRY

NON-COMMERCIAL SHORT TERM RENTAL SPECIAL EXCEPTION APPLICATION

Email this application to str.specialexception@nola.gov

Property Address: 600 Upperline St

Square ID: 50008195 Square Name: 139 Zoning: HU-RD2 Council District: B

Type of Building: Single Famliy Home

Total Number of Bedrooms in Home: 4 Total Number of Bedrooms Being Rented: 2

Maximum Number of Guests: 1 Partial or Whele Unit: Partial Unit
PPLICANT INFORMATIOR

Name: Jennifer A. Hyde

s

.

Mailing Address: 600 Upperline St
Mailing City: New Orleans Mailing State: LA Mailing Zip: 70115
Email:  Phone:

. OPERATOR INFORMATION .

Operator ldentity: Owner

Name {Legal): Jennifer A Hyde
Preferred Name (if different frem legal name):
Tax Address: 602 UPPERLINE ST

Email: jennifer.hyde@nm.com Primary Phone: 5042327452 Secondary Phone:

Operator Permit Number or Application Reference Code:

Operator Permit Expiration Date (if issued):

ADVERTISING PLATFORMS .~~~ 7 o
Platform Name (eg Airbnb, VRBQ) Listing URL (full web address of listing)
VRBO https://www.vrbo.com/3204826

 REQUIRED PLANS &

Noise Abatement Plan: Parties are not permitted at anytime. No hoise after 10 PM allowed,

Sanitation Plan: property is monitared daily for garbage. Garbage cans are easily located on the side of the house. | take garbage out on garbage
days.

. ATTESTATIONS i

Operator will perform daily visual inspections of the property: 1AH

Operator will ensure regular litter and trash collection: JAH

CITY PLANNING COMMISSION | 1300 PERDIDO ST, 7™ FLOOR | NEW ORLEANS, LA 70112 PAGE 1 OF 3
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PERM|TS & L|CENSES

| C|TY OF NEW ORLEANS
NONE STOP

The dwelling unit has no outstanding property taxes, City liens associated with the lot of record, nor does the owner owe any other
outstanding taxes, fines, fees, or penalties levied by the City. Further, the property does not have any unabated conditions which violate

the City Code: JAH

ATTESTATIONS, CONTINUED

The dwelling unit complies, and will comply during any short term rental of the dwelling unit, with all standards contained in the City's
Minimum Property Maintenance Code and all health safety requirements contained in the Building Code:: NEW ORLEANS

The dwelling unit has working smoke detectors inside and outside every bedroom, carbon monoxide detectors outside every bedroom,
and has a properly maintained and charged fire extinguisher on all habitable floors: JAH

The dwelling unit is not subject to any contractual restrictions precluding the dwelling unit from being used for short term rentals,
including but not limited to: homeowner association agreements, condominium bylaws, restrictive covenants, or building restrictions:
JAH

The Owner has read, understands, and agrees to comply with all legal duties imposed by the New Orleans City Code Chapter 26 and
the Comprehensive Zoning Ordinance: JAH

The Owner possesses insurance that meets the requirements of City Ccde Sec 26-618(A)(1): JAH

The Owner will not discriminate in the rental guest-use or rental of a short term rental, and will comply with all applicable anti-
discrimination laws, including but not limited to: Title VIII of the Civil Rights Act of 1968 (the Fair Housing Act), and the Americans with
Disabilities Act (ADA): JAH

TRAINING

Owner Training Date/Code: June 9 2023 Operator Training Date/Code: June 9 2023

LOTTERY
Lottery eligible: June 9 2023 Number of applications on same square;
Lottery Date: Lottery rank:

FEES

A $500.00 application fee is required for your NSTR Special Exception request to be reviewed. If your application is approved, you will
need to pay the $500.00 NSTR Permit Fee at that time.

ACKNOWLEDGMENTS

| (We) hereby affirm that ownership and property information presented on this application is current and accurate and, further, that the
undersigned meets the requirements of Article 21 of the Comprehensive Zoning Ordinance to submit this application. | (We)
acknowledge that inaccurate or incomplete ownership, improper authorization, or property identification will make this application null
and void. | (VWe) the undersigned owner and operator of the property identified above hereby submit for you the approval of the above
stated request.

Property Owner Name/Signature "QZ&% Q\-/\ Date \:HQQ IQC/\Q/’(
Operator Name/Signature \% ‘7&“{_“%&‘\4—\ Datej'[& D/‘-Q'OQL(

CITY PLANNING COMMISSION | 1300 PERDIDO ST, 7™ FLOOR | NEW ORLEANS, LA 70112 PAGE 2 OF 3
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From: jennifer.hyde@nm.com

To: Mercedes Rivas

Subject: FW: 600 Upperline ST - STR_ FW: Subject: Attachments for May 9th Meeting
Date: Thursday, May 15, 2025 12:48:54 PM

Attachments: Land-USe 600 Upperline St.PDF

600 Upperline AgendaPDF.docx
STR Meeting Notice.docx

Mercedes,

Here is the email thread to city council, CPC, and neighborhood
association.
Thanks again!

From: Hyde, Jennifer A. /095899 /GA105

Sent: Monday, April 28, 2025 4:16 PM

To: fau.avart.na@gmail.com; lesli.harris@nola.gov; cpcinfo@nola.gov

Subject: 600 Upperline ST - STR_ FW: Subject: Attachments for May 9th Meeting

Dear Leslie Harris, CPC, and the FANA,

| hope this message finds you well. It has come to my attention that | neglected to include the
attachments required for our upcoming meeting on May 9th in my previous email. Please find
the necessary documents attached to this email.

Below is the email | sent last Friday for your reference. | apologize for any inconvenience my
oversight may have caused.

Thank you for your understanding.
Jennifer Hyde

From: Hyde, Jennifer A. /095899 /GA105
Sent: Friday, April 25, 2025 4:17:52 PM

To: Hyde, Jennifer A. /095899 /GA105 <jennifer.hyde@nm.com>
Subject:

Subject: Neighborhood Participation Program Meeting — May 9th at Milton H. Library

Dear Councilwoman Harris, Faubourg-Avart Neighborhood Association, and the New
Orleans City Planning Commission,

I am writing to inform you of my upcoming Neighborhood Participation Program (NPP)


mailto:jennifer.hyde@nm.com
mailto:mrivas@safebuilt.com
mailto:jennifer.hyde@nm.com
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PROPERTY INFORMATION

Building Number

Unit Number

Site Address
600 Upperline St, LA, 70115

Property Description
SQ 139 LOT G UPPERLINE AND ANNUNCIATION 32X120 S-W/APT CONV FROM DU FILE

#93508 12/07 DON

First Owner Name
HYDE JENNIFER A

Second Owner Name

Mailing Address
602 UPPERLINE ST

Mailing City
NEW ORLEANS

Mailing State
LA

Mailing Zip 5
7015

Mailing Zip +4

Use Code

GeoPIN
41054072

Tax Bill ID
614106007

Lot
G

Square

BLOCK
139

PARID
600-UPPERLINEST

Parcel Area (sq.ft.)
3840

Parcel Dimensions (ft.)
32x120

Assessor Records and Sales/Transfer Information (https:/beacon.schneidercorp.com/Application.aspx?ApplD=979&Layer|D=19792& PageTypelD=4&Pagel D=86638Q=1886938444&KeyValue=600-UPPERLINEST)






ZONING

Zoning District
HU-RD2

Zoning Description
Historic Urban Two-Family Residential District (http://czo.nola.gov/Article-11#11-1-C)

Future LanD Use

Future Land Use
RLD-PRE

Future Land Use Description
Residential Low Density Pre-War (https:/masterplan.nola.gov/volume-2/13/#2-13-c)

OVERLAYS AND INTERIM ZONING DisTRICTS

Overlay / 1ZD Description
Bed and Breakfast Interim Zoning District

Visit City Planning's site to view the regulations of this Overlay. (https://czo.nola.gov/article-19/#19-4-A-18)

Overlay / 1ZD Description
Commercial Short Term Rental Interim Zoning District

Visit City Planning's site to view the regulations of this Overlay. (http:/czo.nola.gov/Article-19419-4-A-20)

Overlay / 1ZD Description
Non-Commercial Short Term Rental Special Exception Interim Zoning District

Visit City Planning's site to view the regulations of this Overlay. (https://czo.nola.gov/getmedia/e3412f58-965c-46de-a730-3eccO611da5c/M-
24-493-(LYING-OVER)(AS-AMENDED).pdf/)

Regulations in the overlay and interim zoning districts are combined with the base zoning district. In the event of overlapping districts, please contact the New Orleans One Stop Shop
(https:/hola.govionestop) for interpretation of the Overlays/Interim Zoning Districts.

LocaL Historic DisTrICTS

Name
Uptown

Ordinance
MCS 27233

Jurisdiction
NOHDLC

Control
Partial

NaATIONAL REGISTER OF HisToRrICc PLACES

Name
Uptown New Orleans Historic District






Agenda

600 Upperline Street STR Neighborhood Participation Meeting 



Date: May 7, 2025 

Location: Milton H Latter Library



I. Welcome 

  Introduction of Jennifer Hyde, owner and operator of 600 Upperline St.  

• Site plan and floor plan (included)

• Use and area regulations chart handout (included)



II. Description of the Project • Use of 600 Upperline St as a Short-Term Rental

• Location of 600 Upperline St is zoning district HU-RD2. 

• Parcel of land is 3840 sq feet. The single structure is 2260 sq feet and the one rental unit is 521 sq feet. I, the owner and operator reside at 602 Upperline, the other unit. 

•Most guests have been neighbor’s friends and family. They love having their loved ones stay close to them. The park across the street has attractive young couples that visit the city during the day and are quiet at night. Mild parking impact as there is generally one car per guest, but there are also always vacant spots on the street, less Mardi gras. The unit is small, so less trash accumulates than a full-time tenant. I don’t allow parties. 



III. Public Comment • 

Open forum for questions and answers. 





IV. Summary • 

I will answer all questions once worded in full by the attendee. If I am unable to answer a question I will follow up with the attendee within 24 hours. 



V. Next Steps • 

I have completed all requirements, less the meeting and report.  The meeting will be concluded on the 9th and my report will be submitted to the city by Friday the 16th.  



All attendees may email me directly at jenniferhyde54@gmail.com


Dear Neighbor, 

I own the property at 600-602 Upperline St. I would like to operate a non-commercial short-term rental at that location. 

The site is located in an HU-MU Neighborhood Mixed-Use District. As per Ordinance No. 29382, we are required to apply for approval through the special exception process. The site is a two-story commercial structure with a combined square footage of 25,000 square feet. On-street parking will be provided, and a site plan and floor plan have been provided. 

Because you are a nearby neighbor or otherwise interested in the neighborhood, I am inviting you to a meeting where you can learn more about what we propose, and present questions or concerns. Our application must be heard by the City Council, and we are required to do this before we submit our application to the City Planning Commission. 

The meeting will take place: Date: Friday, May 9, 2025 Time: 10:30 am 

Location: New Orleans Public Library 5120 St Charles Ave, New Orleans, LA 70115 

This letter is being delivered through hand delivery. At the meeting, I’ll provide a sign-in sheet to obtain email addresses, so that I can keep you updated if there are any changes to the plans. I’ve enclosed my site plans to give you a better idea of what we’d like to do. If we receive approval, we will operate a non-commercial short-term rental at this location. 

If you are unable to attend and would like to receive information from the meeting, or have any additional questions or comments, please feel free to contact me. I hope to see you at the meeting on May 7th. 

Sincerely, 

Jennifer A. Hyde

Jenniferhyde54@gmail.com
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meeting, which has been scheduled as part of the city's planning and engagement
process.

Meeting Details:

Date: Thursday, May 9th, 2025

Time: [Insert Time]

Location: Milton H. Latter Memorial Library — Pink Parlor Room
5120 St. Charles Avenue, New Orleans, LA70115

This meeting is being held in accordance with the City’s Neighborhood Participation
Program to ensure transparency and gather community input regarding [briefly describe
the purpose of the meeting or proposed project, if desired].

Your presence and input—or that of a representative from your office or organization—
would be greatly appreciated. Please feel free to contact me if you have any questions or
need further information.

Thank you for your time and service to our community.

Sincerely,

[Your Full Name]

[Your Address or Contact Information]

[Phone Number]
[Email Address]

Would you like to include details about the specific project or proposal the meeting is
about?

Warm regards,

Jennifer A. Hyde, CLU, ChFC, ChSNC, RICP

Financial Adviser
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Northwestern Mutual

111 Veterans Blvd.

Ste 940

Metairie, LA 70005

Direct Dial: 504.620.4756

jenniferhyde.nm.com

Who do you know that will benefit from meeting me to talk about financial security
planning?

image

Northwestern Mutual is the marketing name for The Northwestern Mutual Life Insurance
Company, Milwaukee, WI (NM) (life and disability insurance, annuities and life insurance
with long-term care benefits) and its subsidiaries. Jennifer Hyde is an Insurance Agent of
NM. Investment advisory services provided as an Advisor of Northwestern Mutual
Wealth Management Company®, (NMWMC) Milwaukee, WI, a subsidiary of NM and a
federal savings bank. Investment brokerage services provided as a Registered
Representative of Northwestern Mutual Investment Services, LLC (NMIS), a subsidiary of
NM, broker-dealer, registered investment adviser and member FINRA and SIPC. There
may be instances when this agent represents companies in addition to NM or its
subsidiaries.

While links to other websites are provided for convenience and information, please be
advised that except for information related to Northwestern Mutual (NM), the inclusion
of, or linking to, other websites does not imply NM endorsement of, nor responsibility
for, those websites.
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Please do not send orders for mutual funds or securities via email, as they cannot be
processed.

Your transmission of electronic mail to this address represents your consent to two-way
communication by Internet email. If you received this in error, please contact the sender
and delete the material from any computer on which it exists.

Any information in this email regarding products and services is considered an advertisement for Northwestern
Mutual.

Northwestern Mutual, its subsidiaries and affiliates may review and retain incoming and outgoing electronic mail for this e-mail address for quality
assurance and regulatory compliance purposes. Please be advised that communications with {SECURE MESSAGE} in the subject line have been sent
using a secure messaging system. Communications that do not have this tag may not be secure and could be observed by a third party. Our commitment
to privacy: At Northwestern Mutual, your privacy is important to us. For more information about our privacy practices, please review our privacy
notices.

If you don’t want to receive any emails from your financial representative and any emails (except servicing emails) from Northwestern Mutual,
unsubscribe.

Northwestern Mutual
720 East Wisconsin Avenue
Milwaukee, Wisconsin 53202-4797.


https://www.northwesternmutual.com/privacy-notices/
https://www.northwesternmutual.com/privacy-notices/
https://www.northwesternmutual.com/preferences/opt-out?utm_campaign=global&utm_source=exchange&utm_medium=email
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May 9, 2025

600 Upperline St - STR- License

Jennifer Hyde, jenniferhyde54@gmail.com, 504-232-7451, 602 Upperline St, New Orleans, LA70115
Overview

This report provides results of the implementation of the Project Neighborhood Participation Program for the
property located at 60 Upperline St on the northwest corner of Upperline and Annunciation. The applicant intends to
file a special exception application for a non-commercial short-term rental. This report provides a summary of
contacts with citizens, neighbors, public agencies, and interested parties. Opportunities have been provided to
learn about and comment on the proposed plans and actions. Comments, sign-in lists, petitions, letters, summary
sheets, and other materials are attached.

Neighborhood Participation Meetings

The following dates and locations of all meetings where citizens were invited to discuss the applicant’s proposal:
e May 5, 2025 10.30 AM Milton H Latter Library — Pink parlor Room (5120 St Charles)

Correspondence and Telephone Calls

¢ April 9 — notice letters hand delivered and mailed NPP contact list.

e April 25" - emailed to neighborhood associations, CPC and the district councilmember

* April 28" — recent email with required attachments to neighborhood associations, CPC and the district

councilmember, after emailing with Valerie McMillan. She informed me | had not attached the requirement
documents to the email sent in the 25™,

* April 28" — Received an email from the Faubourg-Avart Neighborhood Association thanking me for my email
Results
43 persons/addresses were invited to the NPP meeting.

Zero people attended.
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April 9, 2025

Dear Neighbor,

| own the property at 600-602 Upperline St. | would like to operate a non-
commercial short-term rental at that location.

The site is located in an HU-MU Neighborhood Mixed-Use District. As per Ordinance
No. 29382, we are required to apply for approval through the special exception
process. The site is a two-story commercial structure with a combined square
footage of 25,000 square feet. On-street parking will be provided, and a site plan and
floor plan have been provided.

Because you are a nearby neighbor or otherwise interested in the neighborhood, |
am inviting you to a meeting where you can learn more about what we propose, and
present questions or concerns. Our application must be heard by the City Council,
and we are required to do this before we submit our application to the City Planning
Commission.

The meeting will take place: Date: Friday, May 9, 2025 Time: 10:30 am

Location: New Orleans Public Library 5120 St Charles Ave, New Orleans, LA 70115
This letter is being delivered through hand delivery. At the meeting, I'll provide a
sign-in sheet to obtain email addresses, so that | can keep you updated if there are
any changes to the plans. I've enclosed my site plans to give you a better idea of
what we'd like to do. If we receive approval, we will operate a non-commercial short-
term rental at this location.

If you are unable to attend and would like to receive information from the meeting,
or have any additional questions or comments, please feel free to contact me. | hope
to see you at the meeting on May 7th.

Sincerely,

Jennifer A. Hyde

Jenniferhyde54@gmail.com
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Approval Criteria Letter
Property: 600 Upperline Street, New Orleans, Louisiana 70115

1. Is the requested increase compatible with the surrounding land uses and structures?

600 Upperline Street is in a residential neighborhood zoned HMR-1, which allows for owner-
occupied short-term rentals. The surrounding area includes a mix of residential and neighborhood-
serving commercial properties. Within a block of the property are several mixed-use buildings along
Magazine Street, including cafes, retail shops, and restaurants that contribute to a vibrant,
walkable community. The proximity to commercial corridors such as Magazine Street and
Napoleon Avenue makes this location suitable for accommodating short-term visitors with minimal
disruption to the residential character of the neighborhood.

2. Are there unique geographic considerations which would mitigate the impact of an additional
non-commercial short term rental use within the block?

600 Upperline Street is located less than half a block from Magazine Street, a well-traveled corridor
that offers direct access to public transit and a variety of amenities. The property is within walking
distance to key local attractions such as Audubon Park and the St. Charles Avenue streetcar line,
reducing the need for car usage among guests. Furthermore, the neighborhood is designed for
pedestrian activity, with ample sidewalks and nearby bike lanes. The accessibility of public
transportation and walkable amenities means that guests are less likely to require on-street
parking, thereby minimizing potential traffic or parking impacts on the immediate residential block.

3. Are there unique use conditions in the surrounding areas which would be well served by or
mitigate the impact of an additional non-commercial short term rental use within the block?

The surrounding area includes a variety of businesses, services, and institutions that benefit from
short-term visitors. Within a one-block radius of 600 Upperline Street, there are multiple cafes,
restaurants, boutiques, and service providers that rely on foot traffic and tourism. The nearby
Children's Hospital and Touro Infirmary also bring in families and medical professionals seeking
temporary lodging. The residential character of the block is complemented by the surrounding
commercial vitality, making the integration of a non-commercial short-term rental both practical
and beneficial to the neighborhood. The neighborhood's infrastructure and active land use patterns
support a low-impact, owner-occupied short-term rental that aligns with the community’s
economic and cultural environment.

4. Will the additional non-commercial short term rental use increase traffic and safety hazards?
600 Upperline Street is situated near major thoroughfares such as Magazine Street, Napoleon
Avenue, and St. Charles Avenue—all of which are already accustomed to moderate vehicle, bicycle,
and pedestrian traffic. As such, the additional traffic impact from a single short-term rental unit is
expected to be negligible. The owner/operator encourages guests to utilize ride-sharing services,
public transportation, and rental bikes in lieu of personal vehicles. The property is within walking
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distance of multiple bus stops and is just a few blocks from the St. Charles streetcar line, both of
which offer convenient access to various parts of the city. Furthermore, bike lanes and pedestrian-
friendly sidewalks make walking or biking a practical option for guests. Due to the area’s
accessibility and infrastructure, the additional short-term rental use at this property is unlikely to
create traffic congestion or safety concerns.

5. Will the additional non-commercial short term rental use create parking issues around the block
or in the surrounding areas?

While 600 Upperline Street does not have dedicated off-street parking, there is ample on-street
parking available along Upperline and Annunciation Streets. Wisner Park is bordered by Constance
Street, Annunciation Street, Lyons Street and Upperline Street. Though the park attracts visitors,
parking is readily available. Because of the location of the park, limited homes in this area require
parking. The block is predominantly residential, but not densely packed, and typical demand for
street parking is light. The owner/operator is the sole full-time occupant and has an off-street
parking space, so doesn’t use street parking. Guests will be advised in advance that parking is on-
street only. Due to the walkability of the neighborhood and the abundance of nearby attractions and
services, the likelihood of guests requiring personal vehicles is low. Additionally, there have been no
known incidents of parking disputes or overflow issues in the area. The owner is committed to
maintaining open communication with neighbors and promptly addressing any concerns.

6. Will the additional non-commercial short term rental use impair the health, safety, and welfare of
the neighboring properties?

The owner/operator resides full-time at 600 Upperline Street and is committed to maintaining a
peaceful, safe, and well-managed property. Guests are provided with clear house rules, including
posted quiet hours from 10pm to 9am and a strict no-party policy. Secure, entry locks with unique
codes for each guest stay further enhance security. A sanitation plan is in place to ensure garbage
is properly contained and disposed of in accordance with city collection schedules. Emergency
evacuation plans are clearly posted throughout the property. There is no record of past complaints
or code violations. Through responsible hosting practices, strong safety protocols, and direct
oversight, the owner is confident that this short-term rental will not impair the health, safety, or
welfare of neighbors or the broader community.
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600 Upperline St Evacuation Plan

All rooms have windows that can be used to evacuate, as well as the front door. The unit is on the
ground floor so no ladders are needed.
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Parking- 600 Upperline St

Street parking is available on Upperline and Annunciation.
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